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Access to Kish Resources Outside the U.S.
Step 1
Enter the IT Help Desk Portal using your Kish ID credentials: https://helpdesk.kish.edu/
Step 2

Select “Request a Service” on the home page or select “New Request” in the top right
navigation.
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Step 3

In the Create a Service Request Menu, select “Request Access” then select “Access to Kish
resources outside the U.S.”
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Step 4

Fill out the form, including the country you are traveling to, departure date, return date,
and any other important information. Then select “Add Request.” Once requested, Kish will
provide access for a specified period for your account.
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